UNIVERSITAS ESA UNGGUL

DAFTAR ISI
Halaman
HALAMAN PERNYATAAN KEASLIAN ....ooiiiiieeeereee e il
HALAMAN PENGESAHAN TUGAS AKHIR......cccoiiiiieieeeeee e il
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH .......ccccoovveiennnne v
KATA PENGANTAR ..ottt st vi
ABSTRAK ..ottt ettt et et st e st et s st e st et e st e s st e sbe st e sbe e sesaaenae vii
DAFTAR ISL.eeeeeeee ettt st ix
DAFTAR TABEL.....oiiiieeeeee e xii
DAFTAR GAMBAR ...ttt Xiii
BAB 1 PENDAHULUAN ..ottt sttt 1
1.1 Latar Belakang ........cccoooiiiieiiiiiiieciee e 1
1.2 Identifikasi Masalah.........ccccoooiiiiiiiiiieee e 2
1.3 Tujuan Tugas AKNIT .....ooooviieiiiieie e 2
1.4 Manfaat Tugas AKNIT ......cooeiiiiniiiiiieee e 2
1.5 Batasan Masalah...........cccoooiiiiiiiiii e 3
1.6 Sistematika Penulisan Tugas AKhir .........ccccooviiiiniiiiiiiniiiceee, 3
BAB 2 TINJAUAN PUSTAKA ...ttt 5
2.1 Metode PrOtOLYDING.........ccocveveeiiiiiiniiiieeieeieesieneest et 5
2.2 Bussiness Process Modelling Notation (BPMN) .........cccooviiiiniinnnnn. 7
23 FiShDONE diQQIaAM ..........c.oooueiiiiiiiiiiiiiiniceeeeeeeeetee e 7
2.4 Profil PT. Telekomunikasi Indonesia TbK .........cccccevcveniiiinieniencnnene 9
2.4.1  Visi PT. Telekomunikasi INdOnesia...........ccceevuirieriiiniiniiniiiiiieneeceeeeee e 10
2.4.2  Misi PT. Telekomunikasi INAONESIA.......c.ccccurerriiiiiiiniieiiieeieecieeeiee e svee e 10
2.4.3  Performance Partnership Inventory and Reporting (PEVITA) Versi 1.................... 10
2.5 Software Requirement Specifications (SRS)........ccoocovviiiiininiinnnn. 12
2.6 System Usability Scale (SUS)......cooiiiiiiiiiiiiiieeecceee e, 14
BAB 3METODE ..ottt et 16
3.1 Topik Penelitian ........c.ccovieieiiieeiiieeciieeeeee e 17
3.2 Identifikasi Masalah ...........ccoooiiiiiiiii e 17
33 Studi Lapangan...........cccveeeiiieiiiiieeieeeee e e 17

X



UNIVERSITAS ESA UNGGUL

34 Tujuan Penelitian .........cccveeiiiieiiieciieeeeeeee e 18
3.5 StUdl LITETAUT ..ottt 18
3.6 MEtOde PrOtOtYPDING ......ccuvvveeeieeeieeeeiee e 18
3.6.1 Analisis Kebutuhan Pengguna (Requirement).............cccceeeiveioeeneeneeneeneeeneniens 18
3.6.1.1 Penggolongan Karakterik Pengguna..........ccccoceeviveniiiiiennnnnne. 18
300.2  DIESAIMN.c.ueiuiieiiiiiette ettt ettt ettt ettt et ettt ettt e hee bt et e bt et enteeneeeneenreen 19
3.6.3  MEMDUAL MOCKUD ...ttt ettt 19
3.6.4 Evaluasi Rancangan SiSteIM..........ceviiriiiiiiiiiiieiierieiieieee e 19
3.6.5  Customer TeStNG (PENGUIIAN) ... .....oeveeereereeeeeeeseeeeeseeeesseeeseeseeeeeeseeeseseseeeessseeeneee 21
3.6.5.1 Kuesioner Menggunakan System Usability Scale (SUS)........ 21

3.7 Laporan, Jurnal dan Kesimpulan...........c.ccccoevvieviiiiiieniieenienieeeee, 23
BAB 4 HASIL DAN PEMBAHASAN ..ottt 24
4.1 Hasil Analisis Masalah..........cccccoooiiiiiiiiiii e 24
.11 WAWANCATA ...ttt ettt ettt ettt ettt ettt ettt eaneeenesaees 24
412 Proses biSMis BPMN .......coooveeooooeoeeeeeeeesseeeseseeesesseeesesseeesssssssesssseeeessseeessseesessseens 24
A.13 FiSADONE DiG@IAN....oeevveoeeeeeeeeeeeeeeeeeeeeseeeeesseeeeees e ses s esesseeeeesseeessseseesseeeeesseons 27
4.2 Functional ReqUITEMENL ...............c.ccovuevueecuiriinieiiiienieseneese e 29
43 DeSaIN SIStEIM.....eiiiiiiiiieiieeie et e 30
431 MOAEL USE CASE ...ttt 30
43.1.1 Use Case DIagram ..........cccooeeeiiienieeiienieeieee e 30
43.1.2 Definisi AKLOT ..o.eiiiieiiieiiee e 31
43.13 Definisi Use CaSe......ccoueruiiiieiiiiiieiieeiieeieese e 31
43.14 Skenario Use Case .......cc.eevveiiiiriiinieiiieiiieeeeeeeeeee e 32
4.3.2 Realisasi Use Case Tahap ANALiSIS ......cccceerueroieiierienienieeie e eeee e 32
43.2.1 ACtiVItY DIaZram .....ccceeevieieiiieeieeeeeeee e 32
43.2.2 Entity Relationship Diagram (ERD)........ccccocvvvviiiiincieeiienee, 38
4.3.3 Kebutuhan Antarmuka Eksternal ............cccoooeoiiiiiiiiinieie e 39
43.3.1 Perancangan Input..........cccocuviiiiiiiie i 39
B4.330 0 MERU ... 39
4.3.3.1.2 User interface Staff/ Officer | Manager........................... 40
4.3.3.1.3 User interface Mitra...............cccccoovvviiniiiiniiiiinieeneeenee. 74

4332 Perancangan Output...........ccoocueeiviieiiiieniieeeeeee e 84

4.4 Spesifikasi Perangkat ............ccoooieeiiiiiiiiiiiiieeeeee e 85
441 COMMUNICAUON TNICTTUCE eevveoeeeeeeeeeeeeeeeeeeee e es e s s e e eeseeeeesseeeseeeeeeeseens 86



UNIVERSITAS ESA UNGGUL

4.5 Non-Fungsional ReqUIrement ............cccocveveieeieiie e 86
4.6 User FIOW DIiagram .......cccooieieiiiiicie e 87
4.7 LIS 1] 1 OSSR SPSRPRN 90
4.8 EVAIUAST ... s 94
BAB 5 KESIMPULAN DAN SARAN .....ooiiii ettt 97
5.1 KESIMPUIAN .. 97
5.2 SAIAN....ee et 97
DAFTAR REFERENSI ...t 98

Xi



UNIVERSITAS ESA UNGGUL

DAFTAR TABEL

Halaman
Table 1 Tingkat SUS ... ....ooiiii e e e 14
Table 2 Tingkat Hasil SUS ........ccoiiiiieeeeeeeeee e 15
Table 3 Kategori PEngguna............ccocvvieiiieiiiieeeeeeeee e 19
Table 4 Pertanyaan Dalam KU€SIONET.........cccueieviiieiiiiieiiiecieeeie e 22
Table 5 Penjelasan Pemodelan Proses Bisnis PEVITA versi 2 .........cccccoceeuennee. 25
Table 6 Functional ReGUIFEMENL ...............cc.cccueecueeriueeeienieeiieseeeeieesaeeseeseneenseens 29
Table 7 Definisi AKLOT .....cc.eeiiiieiieieeieeeeee e e 31
Table 8 DefiNisi USE CaSE.......cccuerueeriiiiieieieeeeiesie ettt 31
Table 9 Skenario Use Case PEVITA .......cooiiiiiiiiiiiieeeeeeeeeeee 32
Table 10 Pengujian Fitur (Staff / Officer / Manager / OSM) .............cccoeeeuennee. 90
Table 11 Pengujian Fitur MItra.........ccoooiiiiiiiiiiiiieiieeieeecee e 93
Table 12 Data Asli Dari Responden (Staff/ Officer / Manager | OSM)............... 95
Table 13 Data Hasil Hitung SUS (Staff/ Officer / Manager /| OSM) ................... 95
Table 14 Data Asli Dari Responden Mitra...........ccccceeevierieeiienieeiienieeieesie e 95
Table 15 Data Hasil Hitung SUS Mitra .......ccccoeovvieriieeniiieeieeeee e 96

xil



UNIVERSITAS ESA UNGGUL

DAFTAR GAMBAR

Halaman
Gambar 1 Prototyping Model..................cccoecueeveieciiiiieiiesieeeeeeie e 5
Gambar 2 Elemen BPMN .......cociiiiiiiiiiiieeeee et 7
Gambar 3 Fishbone Diagram ..........cccveeeiiieiiieeiiieeieecie et 8
Gambar 4 Tampilan Aplikasi Pevita (Performance Partnership Inventory and
Reporting Application) VErsi 1 ........cccooiiiiiiiiiiiiiiieeieeeeee et 12
Gambar 5 Langkah-Langkah Penelitian...........c.cccoceoiiiiiniiininiiniicneccne 16
Gambar 6 Proses Bisnis PEVITA VErsi 2 .....ccccovieviiiiiiieniieieseseeeeeeeeee e 25
Gambar 7 Fishbone Diagram PEVITA .........cccooiviiiiiieeeieeeeeeeeeeeeee e 28
Gambar 8 Use Case Diagram PEVITA .........cccooveviiiiiiieieiece e 30
Gambar 9 Activity Diagram KBi..........cccooovieiiiiiiiiiieieeieeeeee e 33
Gambar 10 Activity Diagram KL ...........cccccoviviiniiniiiiiiiniiencneeeeeceeee e 34
Gambar 11 Activity Diagram AO/SID ..........ccccoviiviiiiniiiniiiinienecceeceeceene 35
Gambar 12 Activity Diagram Laporan Performansi ...........cccoveeevieenieeiienieeinen. 36
Gambar 13 Activity Diagram Manajemen Janji.......cc..ceceeeevenieneeniensicneenennenn. 37
Gambar 14 Entity Relationship Diagram PEVITA .......c.c.ccovvviiiniieiieeeene, 38
Gambar 15 Tampilan Splash SCTEEN ...........ccueveeeveeciiieiieecieeee e 41
Gambar 16 Tampilan LOGin ..........cceecueeeiiieeiiiieiiieeieeeee et 42
Gambar 17 Tampilan Dashboard .................cccoooeeeeuieeciieeiieeeiieeeie e 43
Gambar 18 Tampilan Memu ........c..coceeueeiiviriiiniiniiiieeeee e 44
Gambar 19 Form Performansi ..........ccecveiiuierieiiiienie et 45
Gambar 20 Tampilan JaboX ........c.cccoeivuiiiiiiiiiiiiiiicceeeeee e 46
Gambar 21 Tampilan Daftar Verifikasi KL .........ccccoooiiiniiiiniicce 47
Gambar 22 Verifikasi Kontrak Layanan............ccccoeevvveviiieniieenieiiecee e 48
Gambar 23 Tampilan Lihat KL........cccoooiiiiiiiiiieeee e 49
Gambar 24 Tampilan Notifikasi Verifikasi KL ...........cccccoeviiiniiiiniiiiiiecieee, 50
Gambar 25 Tampilan Notifikasi Peringatan Verifikasi KL ...........cccoccoiiiiiniins 51
Gambar 26 Tampilan Sukses Verifikasi KL ..........cccccovviiiiiiiiniiiicee e 52
Gambar 27 Tampilan Daftar Verifikasi KB.........ccccooooiiiniiiiniiicce, 53
Gambar 28 Tampilan Klik Verifikasi KB.........coccoooiiiiniiniiiiiicce 54
Gambar 29 Tampilan Notifikasi Peringatan Verifikasi KB...........ccccoccooiiennenn. 55
Gambar 30 Tampilan Sukses Verifikasi KB.........c.cccooooeiiiiiiiniiiieniieieeee 56
Gambar 31 Tampilan Daftar Verifikasi LP.........ccccocoveiviiiiniiiieeee e 57
Gambar 32 Tampilan Search LP Untuk Verifikasi..........cccoooveeviieincieiniencieenne, 58
Gambar 33 Tampilan Lihat LP .......cccooeiiiiiiiee e 59
Gambar 34 Tampilan Klik Verifikasi LP.........cccccoeviiiiiiiiiiieeeee e 60
Gambar 35 Tampilan Notifikasi Peringatan Verifikasi LP............ccccocenienennene. 61
Gambar 36 Tampilan Sukses Verifikasi LP............cccocooevviiiiiiiiiiiiieiieieeeee 62

Xiii



UNIVERSITAS ESA UNGGUL

Gambar 37 Form Input AO/SID .......c.cocouieeiieiiieiierie ettt 63
Gambar 38 Form Kontrak Berlangganan.............c.ccoocoveiiieiieniiiiiieniieceieene 64
Gambar 39 Form Kontrak Layanan ............ccccceeeueeriieiiienieeniienie e 65
Gambar 40 Tampilan Daftar Data Laporan ............ccceccvevieeviienieenienieeiiecieeeeens 66
Gambar 41 Tampilan Upload Scan Dokumen Laporan...........c.ccceeeeveeeeveeennreennne. 67
Gambar 42 Tampilan Notifikasi Upload Dokumen Laporan ..............ccceeeneeennnee. 68
Gambar 43 Verifikasi Upload Dokumen Laporan.............cccceeeevveeeiieeeieeenneeenne, 69
Gambar 44 Notifikasi Peringatan Upload Dokumen Laporan.............ccccceueeennee. 70
Gambar 45 Tampilan Sukses Upload Dokumen Laporan ............ccceecveevienneennnn. 71
Gambar 46 Tampilan Management JANJi ...........ccocccveeeieecieeiieniieeieeeieeieesie e 72
Gambar 47 Logout PENZZUNA..........cceeriiiiiieiieeiieeieereeeeeeiee e sveesieeeseessaeesaens 73
Gambar 48 Tampilan LOGinMItIa ........cc.cccuveriieiiieriieeiieeie et seve e 74
Gambar 49 Dashboard MILTA...........c.cocueiiieiiieiieeie et 75
Gambar 50 Tampilan Menu Mitra..........ccocceeiiiiiiiiieiieeeee e 76
Gambar 51 Tampilan Tambah KL Mitra ..........ccccoooeiiiiniiiiiiniiieenieccee e 77
Gambar 52 Tampilan Daftar KL Mitra ........ccccoeoiiniiiiienieeiieeeeeeecee e 78
Gambar 53 Tampilan Tambah Laporan Mitra ..........cccceeeeeeviienieioiienieeiieeieeinens 79
Gambar 54 Tampilan Daftar Laporan Mitra ...........cceeveeeeeriienieeneenieeieesieeieens 80
Gambar 55 Tampilan Kalender Ajukan Pertemuan Mitra............ccoceeevenienicnnne. 81
Gambar 56 Tampilan Form Ajukan Pertemuan Mitra............ccccceevvivieiniieinnennne. 82
Gambar 57 Tampilan Sukses Ajukan Pertemuan Mitra..........coccoceeveiiiniincnnene. 83
Gambar 58 Logout MItIa......cc.cocuiviiiiiiiiieieiiesteeee ettt 84
Gambar 59 Report Performansi PEVITA .........ccccoociiiiiiniiiiiiieece 85
Gambar 60 User Flow Diagram Pengguna.............cccccecveveevenieneeneeieneenennenn. 88
Gambar 61 User Flow Diagram Mitra..............ccccoceevuiniinienenieneeieeeeneeieeeene 89

Xiv



	28304810e44672055734790297e252ce06bbe062b9dcc37ffeddadfd4b9f8dba.pdf
	8b30320844c984727bdc2f1dfac27c5d6373b17601f675ae278f0a7fc052f689.pdf

